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Please complete this claim form in full carefully. Forwarding of this claim form for completion is not an admission of liability upon the 
part of Prudential General Insurance Hong Kong Limited (“the Company”). For queries, please contact your Financial Consultant 
or us by email at gi.claims@prudential.com.hk.
請小心填妥本索償表格。發出本索償表格予以填寫，並不能視作保誠財險有限公司（“本公司”）已承認有賠償的責任。如有查詢，請聯
絡你的理財顧問或電郵至gi.claims@prudential.com.hk。

Please complete in BLOCK LETTERS
請以正楷填寫

PART I 第一部份

Name of Insured Policy number
受保人姓名  保單號碼 

Address
地址 

Contact number Occupation
聯絡電話  職業 

Time and date of incident/illness Place where incident/illness occurred
事件／疾病的發生日期及時間  事件／疾病的發生地點 
 
Please give detail description of incident/illness.
請詳述事件／疾病的發生經過。

PART II - Please complete when necessary 第二部份 - 請按需要填寫

Claim of Baggage and Personal Effects, and/or Claim of Personal Money/Unauthorized Use of Credit Card
行李及個人財物的索償，及／或個人現金／信用卡被盜用的索償

Please list articles stolen or damaged 
Please give full details and attach original purchase receipts. 
請列明被盜或損毀的項目 
請提供詳情及盡可能一併呈交購買收據的正本

Date of Purchase 
購買日期

Original Price 
原價 

HK$

Repair/
Replacement Cost 
維修／重置費用

HK$
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Have you reported the loss or damage to the railway corporation, airline, cruise line,
hotel, the Police or other authority?  Yes 是  No 否 
你是否有向鐵路公司、航空公司或船公司、酒店、警方或有關機構報告此項損失或損毀？  
 
If yes, please state at which office/station/authority, on what date and the case number.  
若是，請說明日期、在那處報案及案件號碼。

Have you claimed from other insurance company for the same loss/damage? 
你是否有就本損失／損毀向其他保險公司索償？  Yes 是  No 否 

If yes, please state the name of the insurance company and the policy number.  
若是，請說明該保險公司的名稱及保單號碼。

Claim of Medical Expenses and/or Personal Accident 醫療費用及／或人身意外的索償

Please list items to be claimed  
(Please attach original medical receipts) 
請列出索償項目 
(請一併呈交醫療收據正本）

Date of Visit 
求診日期

Amount Claim 
索償金額

Original Currency 
原有貨幣

Amount 
金額

Do you need to attend follow-up treatment? 
你是否仍需要接受覆診治療？  Yes 是  No 否 

Do you have any other insurance or scheme, which may provide cover for this claim? 
你是否有其他保險或計劃可提供承保上述的賠償？  Yes 是  No 否 

If yes, please give full details. 
若是，請提供詳情。

Claim of Cancellation, Curtailment, Re-Routing, Travel Delay, Baggage Delay and/or Rental Vehicle Excess 
有關取消旅程、提早結束旅程、更改行程、旅程延誤、行李延誤及／或租車自負額的索償

Please list Items to be claimed 
(Please attach original supporting documents) 
請列出索償項目 
(請一併呈交證明文件正本） 

Amount Claim 
索償金額

Original Currency 
原有貨幣

Amount 
金額
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End

Please ensure the following original relevant document(s) will be submitted together with this claim form.
請確保以下所示的有關文件正本，連同本索償表格一併交回。

In respect of claims of the following與下述有關的索償：

Medical 
Expenses/ 
Personal 
Accident 

醫療費用保障／ 
人身意外保障 

Baggage 
and 

Personal 
Effects 
行李及 
個人財物 
保障

Personal 
Money and 

Unauthorized 
Use of Credit 

Card 
遺失個人現金／ 
信用卡被盜用 
保障

Cancellation/  
Curtailment 
取消旅程 
保障／ 
提早結束 
旅程保障

Re-Routing/ 
Travel Delay 
更改行程 
保障／ 
旅程延誤 
保障 

Baggage 
Delay 
行李延誤
保障

Rental 
Vehicle 
Excess 
租車 
自負額

Hospital/ medical receipts with diagnosis 
附診斷的醫院／醫療收據



Medical report, or death certificate  
(if applicable) 
醫療報告，或死亡證（如適用）



Loss report from Police, airline, hotel or card 
issuer, etc. 
由警方、航空公司、酒店或發咭機構等發出的
損失報告

  

Photos showing the extent of damage 
顯示損毀程度的照片



Repair quotation / Non-repairable proof　  
維修報價／不可修復的證明



Original purchase receipts of lost/damage 
items 
遺失／損毀物件的原有購買單據 



Exchange slip / Withdrawal records 
兌換收條／提鈔紀錄



Documents in support of the reason for 
Cancellation/Curtailment 
列明取消旅程／提早結束旅程原因的證明文件



Receipt(s) for tour group fee, air ticket fee or 
hotel room charges 
支付旅行團團費、航空公司機票費用或酒店房
間收費的收據



Written confirmation from travel agent, airline 
or hotel for amount of refund 
由旅行社、航空公司或酒店發出之書面退款
證明

 

Written confirmation from airline, train 
corporation or cruise line certifying reason & 
duration of delay 
由航空公司、鐵路公司或船公司發出，列明延
誤原因及時數的書面證明

 

Receipt(s) for additional accommodation and 
transportation  
額外住宿及交通費用的單據



Purchase receipts of essential items 
購買必需品的收據正本



Rental agreement and receipt for excess 
incurred 
租金合約及就買賣的自負額收據



For claims under Annual Cover, please submit air ticket or boarding passes.  
如屬全年保障下的索償，請同時提交機票或登機證。

Please also note that further information and /or document(s) may be needed. We shall write to you when necessary. 
如有需要，我們將另行發書函索取附加資料及／或文件，敬請留意。


