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Application / Change Form for SmartAppoint Service

FEZR, ERIFRERBHER

What is SmartAppoint Service?
faze "ELHE, ERRERS?

In case you are unable to receive living benefits payable under the policy due to mental incapacity, we
will pay the living benefits to the Designated Person appointed by you.

BB NHEBS ERETRENMAEWERRBREBNNEERE  HARKSEEEREXNTE FEZENEEA
+ .

Important Notes EERR

1. SmartAppoint Service is only available for Living Benefits which are limited to any critical iliness
benefits or medical reimbursement and cash benefits of selected products under the policy. Living
Benefits do not include the death benefit, maturity benefit, accident benefits, or any benefits which
advance part or all of the Sum Assured of non-critical illness Basic Plan. For details of selected
products, please contact your Financial Consultant or visit our corporate website.

FE2H BRERERBREAR "HERE,  WRRREEEMNFREZ TWEUBERERENSERS
REH RIS RIEEE - rEEﬁI‘EJ K@Tﬁ%ﬁiﬁ‘%ﬁ HRmAE - %IS'#EWE VIR IEX IEfE B BRI E NG E]

B0 2 EMRERREIRIE - FHEBR NTWIEMBE I ER AT HEENEREEERFE -

2. Emar%tAppoint Service does not change the beneficiary(ies) under the policy to receive the death
enefit.

B2 BRERERFIANERBEREWNSHEENZEA -

3. SmartAppoint Service is only available if you are the policyowner and Life Assured and you do not
have an existing enduring power of attorney (*EPA”) covering this policy. You will need to notify us
if you later create an EPA covering this policy and the appointment of the Designated Person shall
be automatically revoked.

aE T%ﬁﬁ%ﬁ/\%ﬂ;%’1%/\?(13@?%H%iﬁﬁilil%ﬂﬂ%%ﬁﬁhiﬁ BE ( "BARES, ) - TERH, AREE
gg% SAER - EETEERE-BHENMRENFAKES - B IFRMRM  MEEALHZERTUEBH

4, This form is not an EPA and does not appoint the Designated Person as your attorney or guardian.
If you wish to appoint the Designated Person as your attorney to protect your interests, you will
need to seek your independent legal advice.

RERAEBEIE— IEHR&%E TERUEZEEREATRETHOREAREEZA - ER NHEZEREA LRGN
SEALURELSNT S - B INREHEBIOZEER -

5. In case there is a committee or guardian appointed under the Mental Health Ordinance (Cap. 136
Laws of Hong Kong SAR) (or if there is a committee or guardian appointed under similar laws in
another jurisdiction), we will only make payment to the Designated Person with the consent of the
committee or guardian, as the case may be.

EARE (BUREREE) (EERRTHELIE 136 %) SESARE AR\ (VER_TEERE
EREBLZRZISREEAGEREN ) - ARMREEEISTEB A RLEN (RBAELNE ) RS
TEEEALERAR -
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6. In case there is a dispute between the Designated Person and any other person, including but not
limited to your guardian or committee, attorney or beneficiary(ies), we reserve the right to withhold
payment until such dispute is resolved.

WEREATHEMTEMA (BREARRETHNEZEAXRTEEA - RRAAREAN ) ZBEFE - HARF
BRENEANPEZEZFRGIRRBLE -

7.  You have the right to change the Designated Person from time to time by submitting a request
using the latest version of Prudential’s prescribed form but you must be mentally sane at the time
of requesting such change.

BTN EEERRAENREANEERBAREREEEALT  BE T ERUEXERFBLAGELES -

8. The appointment of the Designated Person will be automatically revoked if any of the following
events occur: (1) you notify us that you have created an EPA; (2) we are notified of a committee
or guardianship order taking effect; (3) upon your death ; or (4) if there is a change of the
policyowner.

T:EL,{—FEH B b IEEATHZESREEEH © (1) A5- MBMRFA - B FEsIURAREE ;) (2) 5H
MR BNZEEEAEESCEN ; Q) BNEM ; X (4) IRFREFBEAGEE -

9. You shall submit medical reports from two registered medical practitioners (one from the
policyowner’s attending doctor) confirming your mental incapacity to our satisfaction for each claim;

the relationship proof between policyowner and Designated Person; claims form and any other
documents or evidence we may require upon submitting claims.

B NS - SERESPH O RERMIMEEED ﬁi/‘émﬁﬁ%ﬁ/\ﬁ’ﬂi%‘%@ HmE &
$&iuﬁﬁn,b\F'ﬁTJra%ﬁﬂtSEiﬁ?%ﬁm REFAABRBEEA LT ZRGER - BEBFERKMIE E%?E’JEHH
ft S o8 8 B

10. If the Designated Person is NOT an immediate family member of the policyowner( immediate family

members are spouse, parent, children, grandparents, grandchildren or siblings), identity
document/passport number of the Designated Person MUST be provided in this form.

WMIEEALTWIIERRE (EXRBEERBES K8 71 - () HRE - ARZATHEEK ) - BWAERIR
BIREIEEA LTS 0 E S ERIEN -

11. Financial Consultant cannot be the Designated Person, unless he/she is the immediate family
member of the policyowner.

BYBBNFERESBEAZERRE  ASUBEEAL

12. The witness should not be the policyholder himself or the Designation Person.

FEEAAUBREFBARTAIBEEAL -
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Please darken the appropriate circle 2 2EEHEIE - Correct form FEAXE @ :

Part 1 Appointment / Change / Termination of Designated Person
- AN EE/ B/ BIEIBEEAL*
|:| Appointment / Change of Designated Person (please complete below) ZF/EXIEEA LT (GEESMUT
21

Details of Designated Person {5EA L&Y

Name
E 2
(mandatory to be provided 24/B124)

Identity Document Number
B 38 RA 4R

Relationship with Policyowner
BRESAAZRG
(mandatory to be provided MZE124)

D Termination of the appointment of Designated Person #&IFIEEALTZEE

A A

*The Designated Person must fulfill the below requirement I8 EA LHEFELL TR :
1. The Designated Person must be 18 age or above e E AT MBEM 18 5%;

2. The Designated Person must be the family members of the policyowner. (Please refer to the below table) IEEALTNESR

REFBANRE - FHEUOT)

Acceptable relationship Tl R B %
e  Spouse @
e Children 7%
e Parent R
e  Grandparent R
e  Grandchildren %5 %
e Siblings Tk
e Niece / Nephew 9MB / & / 8% / E&
e Auntie/Uncle & / %45 / S8 / Wit / 1& / AR /M / 18/ BR / &L/ #3E
e Cousin /& HBEIHIK
e Fiancee / Fiance RIEFXR/RES
e  Step Parent #R/#F
e  Step Children #&¥%
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Part 2 5284 Personal Information Collection Statement U@ AZ 1 ZEHR

"W "W

Prudential Hong Kong Limited (referred to as “Company”, “our”, “we”, or “us”) take the privacy and protection of
your personal information seriously. We collect personal information from you that is necessary for us to either
provide you with the product or service you have requested or to comply with statutory or contractual requirements.
We may collect personal information including, but not limited to, full name, address, contact details, contact details
history, date of birth, gender, nationality, family members, beneficiaries, identity card copy and details, travel
document information, health/medical records, credit information, product history, claims history, financial and
medical information ("Personal Information") to provide you with the insurance or financial products or services. We
may also collect Personal Information about you from third parties such as other insurance companies, agents, credit
reference/reporting agencies, vendors, financial institutions, fraud prevention agencies, government agencies,
medical personnel, courts or public record.

1. Purpose of Collection

We may use your Personal Information for the following purposes: (a) to process your application; (b) to administer
and process insurance policies, insurance claims and medical, security and underwriting checks; (c) to process
payment instructions; (d) to verify your eligibility for insurance, financial or wealth management products and
services; (e) to design and provide you with insurance, financial and related products and services; (f) to
communicate with you; (g) to comply with any regulatory or other legal requirements or other internal business
requirements (whether imposed on us or any third parties in section 2 below); (h) to investigate and settle claims
and detect and prevent fraud (whether or not relating to the policy issued in respect of this application); (i) to carry
out checks using agencies including credit reference agencies, tracing companies or publicly available information;
(j) to provide customer services; (k) to perform automated decision-making or profiling; (I) to perform a policy
review or needs analysis; (m) to conduct research and statistical analysis (including use of new technologies); and
(n) any other purpose directly relating to any of the above purposes. With your consent, we may also use your
personal data to send you marketing communications, as described below.

Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable
us to comply with applicable laws and regulation. We may also use and share your Personal Information for the
purposes described above to improve our products and services. Your Personal Information will be stored either for
as long as you (or your joint policyholder) are our customer, or longer if required by law or as is otherwise necessary.

2. Classes of Transferees

We may disclose your Personal Information to the group of companies including the Company and those of other
entities whose ultimate parent company is Prudential plc ("companies within the Prudential Group”) and to our
financial/health business partners. We may also disclose your Personal Information to third parties (within or outside
Hong Kong) for the purposes outlined at Section 1 above, including but without limitation, to the following third

parties: (a) insurance agents; (b) insurance brokers; (c) re-insurance companies; (d) claims investigation companies;
(e) organisations that consolidate claims and underwriting information for the insurance industry, fraud prevention

organisations, other insurance companies (whether directly or through fraud prevention organisations or other
persons named in this paragraph) and databases or registers (and their operators) used by the insurance industry

to analyse and check information provided against existing information; (f) third party service providers who provide

administrative, telecommunications, computer, payment, printing, redemption or other services to us to enable us

to operate our business (including without limitation insurers, lawyers, bankers, accountants, professional advisors,

financial institutions and trustees); (g) industry associations and federations; (h) medical bill review companies; (i)

your joint policy or investment holder; (j) researchers; (k) credit reference agencies; (I) debt collection agencies;

(m) partnering financial institutions and partnerships; and (n) regulators and government agencies, law enforcement
agencies and the courts. We may also disclose your Personal Information in connection with a transaction with

another company which affects the control, governance, structure and/or management of all or a substantial part of
our business, or if required to satisfy applicable legal or regulatory requirements. With your consent, we may also

disclose your personal data to third parties to allow them to send you marketing communications, as described below.

3. Consequence of failing to provide Personal Information

Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you
do not p(rjovide such Personal Information, we may not be able to provide you the product or service that you've
requested.

4. Access and Correction Rights

Under the Personal Data (Privacy) Ordinance (the "Ordinance"), you have the right to request access to and correction
of any Personal Information that you provide to us. If want to exercise your rights, or if you require any other
information, you can advise our Data Protection Officer at service@prudential.com.hk or using the details on “Contact
Us” section of the Company website or our Privacy Notice.

If you move/moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further
information, and you may have additional rights, under the EU General Data Protection Regulation. This information
and these rights are set out in the Privacy Notice on our Company website.

We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on
our Company website. By completing and progressing with this form, you confirm that you have read and understood

this PICS. The Privacy Notice is available on our Company website at
https://www.prudential.com.hk/scws/pages/en/privacy-policy/index.html.
Prudential Hong Kong Limited (A member of Prudential plc group) |H ‘" ||||| ||| |‘| |||‘||||||||”|| |‘| |‘|
RBRIBBIRAS (HERBMERRS)

Version. 202001 AUWNOPO104




PRUDENTIAL=
HOE R W

Consultant’s Name Proposal / Policy Number(s)
EBEEHE EBRASRIT / RERNS

Division — Agent Code Proposer / Policyowner’s Name
R - EBXEBHET RERN/REFBEALS:

Personal Information Collection Statement U5 E AZEREHH (Continue £)

RAMRBARAS (G "AAS . 3 "HM, ) FEHGETEAABERNABRARE - HERMIUEE TREBTERNERN
R - A RBFEEREHNEKR RSB TRELEZENEAEZR - RaBE MRERRSEMERIIRE - RMoESOE NRE
BAZR - BEEARRKRES - il - BAEN - BEREER - BEHE - A - B - KERE - R A - BOBEEIARER -
REEREEN - BF / BELR EEER BEERAE BARELHE MBEREBEEN ( "TEAER,. ) - RMFOESHE
=7  WEMERRAT - KE - GEERRYE / WEHE - HEE - SREE - DTEUGEEE  BUTHE - BEAS - ZRIARLE
WEBRE THEAZR -

1. WEERZHH

HJESERETNWEABRIERNIIEN : (a) BEENWBE ; (b) EEMERRE  RBRRE - BE - HIPNAFREE ; () B
BAMRIE ; (d) ZBETHRERR SRV ESEERMBHENERS ; (e) Rt ABE NMERRER - SR AERNERMARS ;
(f) EENETEM ; (9) BTEMUEENEMARRENEMAMELRE (AwE@BMIE T 2 BORIINEASE=77811 ) ;
(h) MEREETRERNE  UKRBEERHIENE (AREEERMAPERENRE ) ; () ERNERE (BEEEERREH
8) BHRATSARIBEMURTERE ;| (§) BREEPRS ; (k) RITEENRENEMEINT ; (1) ETREFENF KD ; (M)
ETHREMAT N ( BERERHRR ) ; & (B LRETENEZAENTOTEMEN - KETER - HMNIEEREBLINR
FRERE FHEAZRUERE T &L EHEN -

HETHE THNESNEEREEHMENBTERARER - LMY BHNBUERN - RANIESH LM FAIINBENERRD =
B NOEABEMMUIESHMNERMRE - REB T (B THBRARESEAN) DAREMANES - HAS—EREETNEAER -
FIARBREXAEMREAMBME - RMAUBERFEREE -

2. WERELIEWER]

HMIEEOZRATER  SRAATUREMBASRREFRBEEINERE ( "RAEEANQAS] ., ) - RHEMOEE / BFEES
Bt BEEFTNEAER - RED RS -EOMIBZERN RPN OUEEERE = (EEBRANIRN ) EEFHTHEAE
£ BEFEEARIRRLUNE=75 : (a) REAIE ; (b) RIBRELC ; (c) BRIEAT ; (d) RERBERT ; () BRBERSRENEARE
IR - BhEGEER - EtRRAS) ( AmBERNEBMMFFABSARERNEMAL ) - RERREREINTAZEREER A
BEEHNENMERNEBERELCH (REEER ) ; (f) |HETH - B - EE - I - IR - BOs A thARIBEULSHMNFES
OIS =S RBHED ( 2FREARKKRER AT - @60 - IRITR - SETE1 - BXBE - SRMEBERTA) | (9) TEHER
e, (h) BREESE NG () BFTBaREARER[BA ; (j) HRAE | (k) EEERNRERE ; (1) BERIE | (m) BES
MEBREIEEH ;| & (n) BEERBRBUTHE - JUAKEBROER - TR R M MREAMOEBNEGE - 818 - S8 K
[/ HEENAS —RINRSE  AEMNBRTSEARNEZERESEKR T AN UEEEEE THWEAER - KETEE - HMN
ZEFE=FEEE TNWEAEREZEE =70E ML EHEN (W0 ARt ) -

3. REERBEEABRH TR
%E;Eﬁﬂiﬁ%ﬁﬁi - GRIETORREHBEMEBRNVEAER - EE NARREBREAER - HAUEREISE N REMERNVEMN
%

4. BREME ERER)

RIE (EAER (FBE) EAE) ( "E&Al, )  BTEAEEZKEREKEEROR M REARMOEAESRE - B TOMRTER NHER -
FMBTEETMEMER - FEREEHME service@prudential.com.hk HEARATBEIEHRMOAIBEND THERM, 3o
FRIIRE R AR IR B R R E R4 -

METHE / SMBEBUNKRE ( "TBE, ) SNABER  BMUEREQBE M REE—SEN  BETUREERR (BREEBRE
1&B1) TE=HREIMER - BN RILSRAIGHEH N A QS EHWAEEND -

BMSARENRMAVAEBEN  TEZB NASZAASRAMEL THZAERN - B M EXTEBRIARE  IRTETEICH
BIERAWEBAERERR - ZAEBMOERATIEIL (https://www.prudential.com.hk/scws/pages/tc/privacy-
policy/index.html) =R -
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Part 3 55=35% Declaration ZHf

1. I, the policyowner, hereby declare and agree that I have read and understood the Important Notes
and confirm that I am of sane mental capacity at the time of signing this form.

$Z§jvj1%$%ﬁ/\ CBILBRARRERAACHBNRAERRER - IEIRNARZZELRBROE LT IEH BT

3B
2. I confirm and agree that payment to the Designated Person in respect of any benefits under the

policy shall constitute a good, valid and absolute discharge of Prudential’s obligations under the policy
for such benefits.

g%g%ﬁ?gE,’%ﬁ%EEAiiW%EZ"FE’JE@ﬁ%E BT SD  BUMNTEMERARHEREZ Pz SEE
=3 VFERTH °

3. I further confirm that I have not created an enduring power of attorney covering this policy and that
I will notify Prudential if I do later create such an enduring power of attorney.

RANE-—TEIFALRRE-RRESRENFARES - ERAAHEREZHARES - TASBAIRH -

Please DO NOT sign on BLANK form. EZE AR LEHEE -

Part 4 55 Signature =&

Important Note: JFESEIE :

As time is required for the review of the application, receipt of this form by Financial Consultants or your Broker does not constitute
receipt or approval by Prudential. Prudential shall have the right to reject this form if Prudential’s requirements are not fulfilled.
EElﬁéﬁtEEE%%E%EH%Eaﬁ%’fz - IREARER SR P AL B R BT A R R R S W BN EAZ I PE - BEREFSRHENBRESRE - R ARERBILRSE -
Declaration: EHH :

I/We declare that I/we have read and confirm understanding of the above content.

AN/ EECLBRAAN/EECRBBURIF LT ZAS -

/ /

Day H Month B Year &£

Signature of Proposer / Policyowner Signature of Witness Signature of Second Witness

BIRA/ REFAAESE RBEAEE E_REBEAEE
Name #&*: Name #&*:
Identity Document Number (first 4 digits) Identity Document Number (first 4 digits)
SHBPXAEE" (HIBEF): SHBPENXHEE" (HIBEF):
Contact Phone Number Contact Phone Number
L e e T

# The witness should be aged 18 or above and should not be the Designated Person. Prudential will use the information collected from
the witness for purpose of this application and verification only. R:FEABFEMR 18 R ERFIREAL - FHISEARBAERNMERLLRE
BRESMAR -

Two witnesses are required if signature chop or fingerprint is used to sign. ZLEEZEIFIELEE - EEMUREA -

Signature of Second Witness is required if introducing agent is appointed as Designated Person. EAREMNEBHMBESIEEAL  BEE_
REBAEE -

Witness is required to provide identity document number (first 4 digits), identity document copy and contact phone number. (Not
required for Financial Consultant)

REANERESOHFBIAXHTE (5 4 BEF), SOHZBPXHRIREBEEERE - CEMERBRIAERY)
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