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Cashless Arrangement for Outpatient Surgery

You can have your oesophago-gastro-duodenoscopy ("OGD") or colonoscopy surgery
performed at our designated network clinics. Should you need assistance with any matter
pertaining to this service, please contact your financial consultant or our hotline at 2281
1345. Service hour: 9am to 6pm, Monday to Friday except public holiday.

No need to stay in a hospital overnight
No need to pay the surgical expenses upfront
No need to worry about claim submission

Free to choose any of our designated network to perform surgery

KKK



Process Outline

Few simple steps to enjoy this service:

e Registration via Financial
Consultant and

e Register the cashless service with
H2P reference number.

e Please contact network hospital or
clinic to book a consultation
directly. Pls Provided the H2P
reference number for Consultation
appointment booking.

e Present the H2P reference number
and personal identity to the
hospital/clinic admission staff to
activate the cashless services.

e Customer will get the instant
approval result after completed the
pre-consultation

e Make a surgery appointment
directly.

e Please be on time for your surgery
appointment

e Book the post-surgery consultation
for review of medical report if
needed.

e Upon claim assessment, any
medical expense exceeds eligible
amount will be collected by issuing
“Shortfall Letter”.
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Call 2281 1345 to inquiry the
service

Please contact network hospital or
clinic with the H2P reference
number ("H2P85") for consultation
appointment booking directly.
Please download the pre-
authorization ( https://
www.prudential.com.hk/caops)
and complete part 1

nsn
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Present the pre-authorisation form
(Completed part 1) , H2P reference
number and personal identity to
the hospital/clinic admission staff
to activate the cashless services.

Network Doctor will complete the
pre-authorisation form and submit
to us.

You will receive a SMS notification
for approval result within 3 wording
days

Please contact network hospital or
clinic to make the surgery
appointment directly.

Please be on time for your surgery
appointment

Book the post-surgery consultation
for review of medical report if
needed.

Upon claim assessment, any
medical expense exceeds eligible
amount will be collected by issuing
“Shortfall Letter”.
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Arrangement Summary

1. The Cashless Arrangement for Outpatient Surgeries (“Cashless
Arrangement”) is a credit facility provided by the designated network
clinics. Payments are made by Prudential Hong Kong Limited
(“Prudential”) on behalf of the Life Assured/Policyowner to the network
clinics. Any payment made by Prudential to the network clinics under
this arrangement will not be reimbursed to the Life Assured/Policyowner.

2. The services under this Cashless Arrangement for Outpatient Surgery
are provided by third party service providers appointed by Prudential.
Prudential is not any of the service providers or the agent of the service
providers. Prudential makes no representation, warranty or undertaking
as to the quality and availability of the services and shall not accept any
responsibility or liability for the services provided by the service
providers. In case of disputes, Prudential’s decision shall be final.

3. The Cashless Arrangement is applicable to PRUmed lifelong care plan,
PRUmed better care plan, PRUmed health care plan, PRUmed care plan,
PRUparent medical care plan, PRUHealth corechoice medical plan and
PRUHealth flexichoice medical plan (“covered plans”) only. The covered
plans are subject to the terms, conditions and exclusions set out in its
policy contract.

4. Only those oesophago-gastro-duodenoscopies and colonoscopies which
are considered medically necessary will be covered. No medical bill and
claims procedure are required in most of the cases, however, the actual
medical expenses incurred which depend on the Life Assured condition,
case complexity and individual doctor’'s charge incurred, etc., may
exceed the covered medical expenses pre-authorised by Prudential or
may not be fully covered. In case of any shortfall for the actual medical
expenses, the Life Assured/Policyowner (if the Life Assured is under age
18) must settle such shortfall directly with the designated network clinic.

5. Pre-surgery consultation fee and the post-surgery consultation fee will
be waived if the Life Assured has undergone the pre-authorised surgery
at the same network clinic. Please be reminded that the consultation
does not include home medication, please settle the medication fee
directly with the network clinic.

6. Pre-surgery consultation will be limited to one visit only. If no outpatient
surgery will be performed after pre-surgery consultation, please settle
the pre-surgery consultation fee directly with the network clinic.

7. Post-surgery consultation will be limited to one visit for report
explanation only.

8. If the outpatient surgery is declined during the pre-approval stage, the
client is liable to settle the bill of the related consultation with the
network clinic.
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If the outpatient surgery is approved during the pre-approval stage, but
the client fails to show up, you will be required to pay for any shortfall
incurred. Any final decision is subject to the discretion of Prudential.

Upon the findings of this surgery, whether it is reimbursed by our
company or not, Prudential reserves the right to investigate other
policies of the Life Assured.

You will be required to pay for any shortfall incurred in the outpatient
surgery, including any uncovered items (if any). No further claims
payment could be reimbursed from your policies until the shortfall is
settled.

The actual date of application form for pre-approval of outpatient surgery
depends on the submission of required documents by the network clinic,
please reserve at least three working days before surgery arrangement
for pre-approval processing.

The pre-surgery consultation date should be within 30 days from the
date of the booking.

The approval of the Cashless Arrangement Service does not constitute
the final claims decision which will be made by Prudential based on
relevant supporting documents provided by the clinic, details of the
insurance coverage, exclusions and terms and conditions of your policy
contract.

This guide contains general information of the Cashless Arrangement
only and does not constitute any contract between any other parties and
Prudential. It is not a policy. For detailed terms, conditions and
exclusions of the covered plans, please refer to the policy contract.
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Service Provider Address

Please refer to the following table: { %4 ) Support instant approval
Service Provider | Address of Service Provider | Booking No
Hong Kong Island
Best View Endoscopy Suite 1902, 19/F, Euro Trade Centre, 21- 3955 8750
Centre (&) 23 Des Voeux Road, Central, Hong Kong
International Medical 28/F, International Medical Centre One
Centre (aa)| Chinachem Central, 22 Des Voeux Road 2878 2988
Central, Hong Kong
Quality HealthCare (23| Rm 501, Prince's Building, 10 Chater 8100 8138
Medical Centre Road, Central, Hong Kong
14/F, Entertainment Building, 30 Queen’ s
Drs. Anderson & Partners 2L g Q 3100 8138
=" Road Central, Central, Hong Kong
Gleneagles Hong Kon 1 Nam Fung Path, Wong Chuk Hang, Hon
] 9 E g (an) 9 g g g 3153 9086

Hospital Kong
Canossa Hospital (Caritas) 1 Old Peak Road, Hong Kong 2825 5300
Kowloon
HKGI Endoscopy Centre .5 | 18/F Grand Centre, 8 Humphreys Avenue,

fum’ Tsim Sha Tsui, Kowloon 2366 1268
KPM Health Limited 1/F, The Kowloon Hotel, 19-21 Nathan Road,

35| Tsim Sha Tsui, Kowloon 3893 6888
Quality HealthCare .51.| Rm 601-605, Hong Kong Pacific Centre, 28 8100 8138
Medical Centre ‘mn | Hankow Road, Tsim Sha Tsui, Kowloon
The Specialists 20/F Office TowerOne, Grand Plaza, 625 & 639

35| Nathan Road, Mongkok, Kowloon 3405 8288
Union Hospital Polyclinic | it 1802, 18F, Mira Place Tower A, 132
(Tsim Sha Tsui) . . 23753323
% : . Nathan Road, Tsim Sha Tsui, Kowloon

For consultation service only
Hong Kong Baptist Hospital 222 Waterloo Road, Kowloon 23395981
New Territories
Union Hospital 1/F Medical Centre, Union Hospital &
(Day Sur o Centrey (| Polyclinic 18 Fu Kin Street, Tai Wai, 2608 3380
Y gery Shatin, N.T.

Union Minimally invasive 8/F Medical Centre, Union Hospital &
Centre {2ah | Polyclinic 18 Fu Kin Street, Tai Wai, 2608 3383
*For consultation service only Shatin, N.T.
Union Hospital Polyclinic . Shop No. 101 - 102, Level 1 MCP
(Tseung Kwan O) ‘= Discovery, Shopping Arcade, Tseung Kwan | 2721 0100
*For consultation service only O, N.T.
Union Hospital Polyclinic L Room 1204 - 1206 & 1209 - 1210, 12/F,
(Tsuen Wan) ‘mu? KOLOUR - Tsuen Wan I, 68 Chung On 2608 3399
*For consultation service only Street,Tsuen Wan, N.T
Union Hospital Polyclinic Shop Nos. G-3, 52-54 & 69-70 G/F,
(Ma On Shan) (&) Mostown Street, 8 On Shing Street, Ma On | 2608 3377
*For consultation service only Shan, N.T.
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FAQ & A

1. Q: Who should I contact if I have any queries?

A: Please contact your Financial Consultant or our Outpatient Surgery
Cashless Arrangement Hotline at 2281 1345. Service hour: 9am to 6pm,
Monday to Friday except public holiday.

2. Q: Where can I locate the Pre-Authorisation Form?

A: The Pre-Authorisation Form can be found in Prudential website link
https://www.prudential.com.hk/caops.

3. Q: Isthere any chance that I shall pay consultation fee at my own cost?

A: During pre-surgery consultation, if network doctor confirmed no surgery
is required, or if you did not show up at the scheduled surgery time, you
shall pay the consultation fee at own cost. The cost is estimated to be
around HKD 1,000 subject to determination of network clinic.

4. Q: Isthere any item which I need to pay at my own cost?

A: If there are any extra materials used for performing surgery (ultrasound,
haemostatic forceps or more than the basic amount for laxatives... etc),
you shall pay at own cost upfront. Also, the consultation does not include
home medication, please settle the medication fee directly with the
network clinic.

5. Q: Can 1 perform oesophago-gastro-duodenoscopy (*OGD”) and
colonoscopy surgery at the same time?

A: If your benefit has PruMajor Med cover, you can perform both
oesophago-gastro-duodenoscopy ("*OGD") and colonoscopy surgeries at
the same time with doctor’s recommendation.

6. Q: How may I change the time and place of the surgery?

A: For any change of the appointment, please contact Clinic or hospital
directly.

7. Q: What should I do if I lost the confirmation SMS?

A: Please contact your financial consultant to enquiry the H2P reference
number.



